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What Are Conversions?
What’s the Goal for the Lead?
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Are You Tracking Your CR?
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Where Do New Rentals Come Hom?

Your own website 57.37%
Walk-ins 66.04%
Aggregators 49.22%
Yellow Pages 12.64%
YP.com 12.02%
GtyGrid Media 3.66%

Qutdoor advertising 12.23%
Radio or TV ads 1.25%
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Your Website

= (Jear calls to action

= Liverates

= Market your mobile

= Social proof and reputation management
= Best practices
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Zero Moment of Truth...

Are you being found when they’re searching
for you?
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(ear Calls to Action

THE DEFINITION OF

CALL-TO-ACTION

HubSpit
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(ear Calls to Action

Airship Self Storage
Ca " Us 2420 Ridgeway Boulevard

Manchester, NJ 08759
(732) 719 3425 E Eéa 28 Select Language | v

Home  Features  UnitsAvailable Location  Storage Supplies  Neighborhood Info  Contact

T | Alrshlp

STORAG

#Click-r:Stor ¢

Book a Unit Now

Pay Bill

Pay your storage bill online

Contact Us

Every possible option from 5x5 to 10x25 units. Call us or send us an email

Airship Self Storage Units Available

Airship Self Storage understands the diversity of self storage needs, and we pride ourselves on offering every possible option
from 5x5 to 10x25 units, general storage to specialized (document file) storage units, air conditioned and climate controlled
units to outdoor RV parking and storage. Why go anywhere else, including your garage, when self storage designed precisely for
your individual needs is right around the corner at Airship Self Storage? (You know that little whisper in your ear is your car
begging for the clean, dry space in the garage you promised...)

Speaking of promises, use this features page for the many customized storage amenities we offer at Airship Self Storage.
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(ear Calls to Action

X ValleyStorage

HOME LOCATIONS «~ ABOUTUS +~ CONTACTUS BLOG

We're Here to Help!

Easily reserve your ideal unit online,
or move in 24/7

Pay your bill quickly and securly

Give us a call, we are here to answer
without coming into the store

all of your questions

RENT OR RESERVE NOW PAY YOUR BILL CONTACT US

QUICK FACTS At Valley Storage we are dedicated to making sure that all of your storage needs are taken care of in one stop. We have
everything you need from storage, to supplies and everything in between. Our storage experts are ready to take the stress out
PROMOTIONS of storage, providing you with the knowledge, assistance, and understanding to help get you packed up. moved in and moving
on faster than you could imagine. Stop by today to see why we are the only storage facility you will ever want to use, and with
LOCATIONS @ '1]0 locations between Ohio. Maryland, Virginia and West Virginia we are close enough fo be your belongings home away from
ome.

RENT OR RESERVE YOUR UNIT TODAY! RENT OR RESERVE NOW
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dick Triggers

2§ Select Language ¥

Home Units Available Features Supplies Wine Storage Location Contact

Bee Safe Storage of Greensboro, North Carolina oteeor,

Reserve Now

Reserve a Bee Safe storage unit

Pay Bill

Pay your storage bill online

Contact Us

Call us or send us an email

Our Location
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Home Locations ~ Storage ~ Contact Us Blog

Rent a Unit

Rent or reserve online

Pay BiIll

Pay your bill online

Contact Us

Drop us a line

Storing a wine connoisseur’s collection and storing it properly is of utmost importance. Bee Safe

Storage and Wine Cellar takes great care to ensure your wines are stored correctly and bv zip. address. or Q
securely
« Humidity and Temperature Controlled Features
« Units Vented for Great Air Flow
» HVAC has Backup System and Backup Generator in Place Well Lit Facility €
. Keyipaq Coded Door EnFr_v A Wine Storage &
« Deliveries Accepted During Normal Business Hours ) )
« Temperatures and Humidity are Tracked and Recorded Recorded Video Surveillance ®
Commercial Deliveries Accepted &
Convenient Access Times @
Postal Service Onsite &4
(Battleground only)
....and more !
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Do You Have What They Want?

Direct traffic to landing pages.
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STORAGEN (407) 875-8111 PSS

STORAGE. INC.™ 601 Hillview Drive - Altamonte Springs, FL 32714 *3 monh minimum stay

HOME FEATURES LOCATION NEIGHBORHOOD PRICING CONTACT f
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boat parking and RV storage
Altamonte Springs, FL

- ’ —
Largest Boat and RV Storage Facility in Florida | e : Pay Boat/RV
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Can They Hnd What They Want?

@ ValleyStorage LOCATIONS - ABOUTUS - CONTACTUS  BLOG

We're Here to Help!
a —_
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@ Valle)fSto_fage E]
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FIND LOCAL

o wa iy and all we are here 10 a
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RENT OR RESERVE NOW PAY YOUR BILL CONTACT US

QUICK FACTS

RENT OR RESERVE YOUR UNIT TODAY! RuSNINelH=SIv =g el

FROM THE BLOG
&  RENT OR RESERVE NOW
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Live Rates — Online Rentals

Book a unit for future use and pay 1st months rent. You must visit the office during office hours to complete your
move in.

Reserve a unit for future use. You must visit the office during office hours to complete your move in.

m Allows you to move into your unit 24 hours a day, 7 days a week, even when the office is closed.

ALL UNITS SMALL MEDIUM LARGE CUSTOM
All Sizes Up to 75 sq ft 76 to 150 sq ft Above 151 sq ft Calculate size

Size § Features & Monthly Rate % Available §

Self Storage

1 AARL AL
L | $37.50
ox1: -}: l_' WASSEH60

More information 25% off 3 Months when pay 12

Self Storage

-H
s
200 SQ FT &4 WAS 58560

More information 25% off 3 Months when pay 12

== STORAGE
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Self-Service Awareness
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Self-Service Awareness
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Social Proof
Q
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Social Proof

The manager was personable as well as knowledgeable. She is the reasaon |
would recommend and return to this storage facility (after | leave o
of course). -Teresa K. KKK KKK

Testimonials Quick Facts

o QOur Locati
Y30 coyc Above and beyond ur Location

5/5 stars on April 24, 2013 Units Available

The Managementwas above and beyond in their care of us as we moved ourthings in. They are truly a credit to your
business and | will and have recommended you to friends.

Hours & Contact Info
-Richard P Features & QOverview

Testimonials

Jryc /oy The place is spotless and clean
. Review / Like Us!
55 stars on April 16, 2013

P _
. I
Janetand Angela are so friendly and helpful, the place is spotless and clean. They have helped make a very stressful t’ n

time a little less stressful. | appreciate all they have done to help us.

-Carol W. Request a Coupon

r------1

50% off

Read more testimonials.

1st months rent

Print Coupon

e — |
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Self-Review Sites

= (Google+ My Business

= Yelp .
= YPcom
= Yahoo
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Manage Your Reputation

Three simple words:
“Share Your Experience’
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(aim Your Listings

Aaiming your listings gives YOU control!

= You control the accuracy of the information.
= You can identify when new reviews occur.
= You can respond to reviews as the owner.

We Have Bright |deas in % L~

!§§AGE STD RAE E ﬁ\ InsideSel fStorageWorl dExpo. com
WORLD EXPO 2015 "



Make It Easy

Direct them where you want them to go:

Put links on your website to review sites.

You can simply hand the customer a business card.
Print special cards with links to review sites.

Include links to review sites in your customer e-mails.
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Pay BiIll

Pay your bill online

Tenant Feedback Survey

Please fill out the form below to let us know what vou think.
Facility Bee Safe Storage at Battleground ¥

Tenant Name *

Tenant Email *

On a scale of 1 to 5, rate the following statements based on how much you disagree (1) or
agree (5) with them.

The facility was clean and Disagree 1 2 3 4 5 Agree
professional in appearance. *
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Testimonials About Our Laurel Facility

Check out what people have to say:

Jodedodoyc Always Nice
5/3 stars on 522014
Everyone in the office is always nice and the facility is very clean.

-Diane S

Jrycy5v 7 Happy to Rent Here

578 stars on 3/30/2014
The on site managers are great. Rates are great and not overpriced. | am happy to rent here

-lvan L

Yoy ycy oy Very Happy
30 stars on 2222014
| have been very happy with this storage facility and personnel.

-Matasha J

i i

Joycyoyoye 1 will most certainly recommend it to others

578 stars on 820/2013
| wanted to take a minute to tell you how happy | was as a tenant at the storage facility. The entire property was always neat and clean and well lit. If |

needed anything there was always someone in attendance in the office to help me. | was able to get my trucks into and out of the facility thanks to the
large driveways and turning area. | would not hesitate to use the facility again and | will most certainly recommend it to others in the future.

-Lawrence HR

Have comments that you wish to share with us? Plase take our survey and let us know!
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Respond to both positive
and negative reviews.
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Handling Negative Reviews

= Be brief and polite
= Address their pain
= Take the conversation offline

2 Reviews from everyone =nd 2 scores without reviews Most helpful &

A Google User reviewed a year ago
R Overall Poor to fair

THIS BUSINESS IS VERY UNPROFFESIONAL. Reserved van on phone to move
couch to friends house. While waiting for bus called to see if | had deposit.
Went back home to get deposit. Got on bus and got to uhaul 30 min later. Im in
U-Haul, don;t have credit card i used to make reservation. No van and they
cant help me. Neither representative told me what | needed to bring with me
when renting truck. No manager around to help with situation. Oh well attitude
with the two shorter guys | talked to. So now im on bus back to beach with
nothing. update #2 reserved online again for next day, showed up with credit
card, id, birth certificate, passport and cash. they dont take prepaid cards or
cash deposits. no other trucks avail. once again left with nothing.
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Website Best Practices
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Follow Up...

Are you In the 7 percent?

Statistics provided by:

m’ CallPotential

Where Calls Become Sales
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Payment lcons

e |

Move in Now
with Click and Stor'™ Technology

*Click-r-Stor#
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Responsiveness

LOCATIONS - ABOUTUS + CONTACTUS  BLOG

Easiy reserve you dealuntone, o 2y our b quickly and secuy wovns e 5 Y D iyl T Q= . M11:05AM
= vl i - ValleyStorage
) Qw5

QUICK FACTS N
| - FIND LOCAL
STORAGE

We'rdin yollt fiGight
i
RENT OR RESERVE YOUR UNIT TODAY! [RENRSGhE e i

PROMOTIONS [

LOCATIONS @

TESTIMONALS #

FROM THE BLOG
n RENT OR RESERVE NOW

= PavvoursILL

R, CONTACTUS

ST
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|deas for Blog Content

= Moving tips, packing, how to store in a unit
= (Cuest posts for your network

= Community events you host or attend

= Qve your website more personality

= \Why people store

= How to pack holiday items
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Contact the Presenter

Holly Ritchie-Horello

Director of Marketing

The Storage Group
407.392.2328
holly@storagegroupinc.com
| Www. storagegroupinc. com

¥ . StorageGroup
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